WHAT IS CLAIMED IS: 

1 . A device management network system including a management server, 
one or more network devices to be managed, and one or more client 
devices , 

each of said one or more n etwork dev ices comprising: 

a s tatu s information storing part for storing status 
information; 

a monitoring part for monitoring predetermined parts to 
determine whether each of the predetermined parts is functioning 
properly, and updating the status information stored in said status 
information storing part so as to include information; about all 
abnormalities that have occurred in the predetermined parts based 
on monitoring results; and 

a request responding part f or^ when receiving a status 
information request from said management server, sending the status 
information stored in said status information storing part to said 
management server, and 

said management server comprising: 

— . f 

a status information obtaining part for, when receiving a 
device-details screen request contai ning identifi cation 
inf orm atio n^of a network device among said one or more network 
devices from a client device runni ng a Web brow ser, obtaining status 
information stored in said status information storing part of the 
netw ork device identj ^ied by the identification information in the 
device-details screen request by sending the status information 
request to the network de:y:ice; 
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a specifying part for specifying all abnormalities that has 
occurred in the network device identified by the identification 
information in the device-details screen request based on the status 
information obtained by said information obtaining part; and 
5 an information sending part for sending information indicating 

all abnormalities specified by said specifying part to the client 
device that has sent the device-details screen request. 

2. The device management network system according to claim 1, 

O 

^ 10 wherein said information sending part of said management server 

Us 

!^ sends information containing n ames of image files a ssociating with 

the abnormalities specified by said specifying part. : 



m 
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2 3. The device management network system according to claim 1, 

2 15 wherein the status information in said status information storing 
part of a network device contains type information of the network 
device, and 

wherein said management server further comprises: 

an image storing part for storing a plurality of image files, 
20 each of which corresponds to a type information and holds image 
data representing outside appearance of a network device related 
to the corresponding type information; and 

an image sending part for selecting from the plurality of image 
files stored in said image storing part an image file corresponding 
25 to the type information in the status information obtained by said 
status information obtaining part, and sending data in the selected 
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image file to the client device that has sent the device-details 
screen request. 



4 • The device management network system according to claim 1 , 
wherein said management server further has functions of said client 
device, 

5. The device management network system according to claim 1, 
wherein ea ch of _ said one or more network devices is a network 
printer^ 

6. A managem ent se rver to be attached to a network including one 
or more network devices to be managed, and one or more client devices 
having a Web browser, the management server comprising: 

a sta tus inform ation obtaining part for, when receiving a 
device-details screen request containing identification 

information of a network device among said one or more network 

/ 

devices from a client device running a Web browser ,*.qbt^^^iiji^ 
information from the network device identified by the \ 
identification information in the device-details screen request; J 

a specify ing pa rt for specifying al l abnormali ties that has 
occurred in the network device identified by the identification 
information in the device-details screen request based on the status 
information obtained by said information obtaining part; and 

an information sending part for sending information indicating 
all abnormalities specified by said specifying part to the client 
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device that has sent the device-details screen request, 

7. The management server according to claim 6, wherein said 
information sending part sends information including naines_of_janage 
5 files associating with the abnormalities identified by said 
identifying part- 



s' The management server according to claim 6, wherein the status 
information that is sent from a network device contains type 

O 

%giO information indicating a type of the network device, and 

\M 

^ wherein said management server further comprises : 

\z 

In an image data storing part for storing a plurality of image 

data each of which representing outside appearance of a network 
M device; and , . 

■jjl5 an image data sending part for selecting from the plurality 

^ of image data an image data corresponding to the network device 
specified by the identification information in the status 
information obtained by said status information obtaining part, 
and for sending the image data to the client device that has sent 
20 the device-details screen request. 

9. A computer readable medium stored with a program for causing 
a computer to function as a management server to be attached to 
a network including one or more network devices to be managed, and 
25 one or more client devices having a Web browser, the management 
server comprising : 
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a status information obtaining part for, when receiving a 
device-details screen request containing identification 
information of a network device among said one or more network 
devices from a client device running a Web browser, obtaining status 
5 information from the network device identified by the 

identification information in the device-details screen request; 

a specifying part for specifying all abnormalities that has 
occurred in the network device identified by the identification 
information in the device-details screen request based on the status 
^ 10 information obtained by said information obtaining part; and 
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an information sending part for sending information indicating 
all abnormalities specified by said specifying part to the client 
device that has sent the device-details screen request, 

15 10, The computer readable medium according to claim 9 , wherein said 
information sending part sends information including names of image 
files associating with the abnormalities identified by said 
identifying part. 



20 11. The computer readable medium according to claim 9, wherein the 
status information that is sent from a network device contains type 
information indicating a type of the network device, and 
wherein said management server further comprises: 

an image data storing part for storing a plurality of image 

25 data each of which representing outside appearance of a network 
device; and 
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an image data sending part for selecting from the plurality 
of image data an image data corresponding to the network device 
specified by the identification information in the status 
information obtained by said status information obtaining part, 
and for sending the image data to the client device that has sent 
the device-details screen request, 
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